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1
Telecommunications Network Interconnection, 

cost Analysis, modeling and Licensing
24 April - 5 May 2017 10 Nairobi, Kenya 1,800             2,160 

2
Leadership for ICT Policy Development and 

Implementation
22nd-26th May 2017 5 Blantyre, Malawi         1,200       1,440 

3
Postal and Courier Quality of Service 

Standards and Operations
5th-9th June 2017 5 Vic Falls, Zimbabwe         1,200       1,440 

4

Internet of Things – Promoting ICT 

Innovations, Big Data Analytics Tapping the 

power of Big to gain Competitive

12th-16th June 2017 5 Vic Falls, Zimbabwe         1,200       1,440 

5

Cost Effective Digital Terrestrial Television 

Broadcasting Network Design and 

Architecture

19th-30th June 2017 10 Nairobi, Kenya         1,800       2,160 

6 Regulatory Accounting for Utility Regulations 17th-28th July 2017 10 Bulawayo, Zimbabwe         1,800       2,160 

7
Advanced Modern Executive Assistant 

Training
14th-25th Aug 2017 10 Nairobi, Kenya         1,800       2,160 

8
National Addressing System, National 

Development and e-Commerce
18th-29th Sept 2017 10 Nairobi, Kenya         1,800       2,160 

9 Effective CSR 25th-28th Sept 2017 5 Nairobi, Kenya         1,200       1,440 

10 Marketing Strategies in Telecoms 25th-28th Sept 2017 5 Arusha, Tanzania         1,200       1,440 

11 ICT Policy and Regulation 16th-20th Oct 2017 5 Nairobi, Kenya         1,200       1,440 

12
Regulatory Enforcement and Compliance in 

ICT
23rd-27th Oct 2017 5 Nairobi, Kenya         1,200       1,440 

13
National Addressing System, National 

Development and e-Commerce

20th Nov-1st Dec 

2017
10 Arusha, Tanzania         1,800       2,160 

14 Employee Perfomance and Wellbeing 20th-24th Nov 2017 5 Kampala, Uganda         1,200       1,440 

15 Regulatory Accounting for Utility Regulations 27th Nov-8th Dec 2017 10 Nairobi, Kenya         1,800       2,160 

16 Strategy and Employee Development 4th-8th Dec 2017 5 Ezulwini, Swaziland         1,200       1,440 

17 Emergency Telecommunications 8th-12th Jan 2018 5 Nairobi, Kenya         1,200       1,440 

18 Risk Management and Information  Systems 15th-19th Jan 2018 5 Nairobi, Kenya         1,200       1,440 

19 Digital Dividend Review 22nd-26th Jan 2018 5 Maputo, Mozambique         1,200       1,440 

20 Regulatory Accounting for Utility Regulations 29th Jan-9th Feb 2018 10 Nairobi, Kenya         1,800       2,160 

21

Human Resources Training Programme 

(Admin, Job Analysis, Audit, Talent 

Sourcing/Recruitment, Job Evaluation)

12th-23rd Feb 2018 10 Nairobi, Kenya         1,800       2,160 

22 Quality of Service in ICT 26th-30th Mar 2017 5 Lusaka, Zambia         1,200       1,440 

23
Customer Experience Management in Postal 

and Courier Industry
5th-7th Feb 2018 3 Nairobi, Kenya            720          864 

24 Postal and Courier Interconnection Principles 8th-9th Feb 2018 2 Nairobi, Kenya            480          576 

25
Quality of Service in Postal and Courier 

Operations
12th-16th Feb 2018 5 Nairobi, Kenya         1,200       1,440 

26
Postal and Courier Policy, Regulations and 

Licensing Procedures
19th-23rd Feb 2018 5 Nairobi, Kenya         1,200       1,440 

27 Running a Courier Business
26th Feb-2nd Mar

2018
5 Nairobi, Kenya         1,200       1,440 

28 Postal and Courier Standards and Operations 5th-9th Mar 2018 5 Nairobi, Kenya         1,200       1,440 

29
Customs Procedures for Postal and Courier

Operators
12th-15th Mar 2018 4 Nairobi, Kenya            960       1,152 

30 Postal and Courier Security Standards 19th-21st Mar 2018 3 Nairobi, Kenya            720          864 
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