
S/n Course Title Dates
No. of 

Days

Tuition 

Fee 

(USD)

1 Customer Experience Management 13th-15th Feb 2017 3 500

2
Quality of Service in Postal and Courier 

Operations
16th-17th Feb 2017 2 350

3
Postal and Courier Policy, Regulations and 

Licensing Procedures
20th-24th Feb 2017 5 850

4 Running a Courier Business 27th Feb-3rd Mar 2017 5 850

5 Postal and Courier Standards and Operations 6th-10th Mar 2017 5 850

6
Customs Procedures for Postal and Courier

Operators
13th - 16th Mar 2017 4 700

7 Postal and Courier Security Awareness 20th-22nd Mar 2017 3 500

8
Postal and Courier Interconnection for 

Managers
23rd-24th Mar 2017 2 350

Table1: Tuition Fee for Non-Kenyan Residents


